Pe3yabTaThl HE3aBHCHMO OLEHKH Ka4yecTBa YCJIOBHIi 0CyIIeCTBJIEHNsI 00pa30BaTeIbLHOI 1eTeIbHOCTH
001meo0pa3zoBaTesibHOI opranu3anuu Pecnyosuku Komu B 2022 roay

Obvexm uccnedosanus: MYHUIIMIIAJLHOE ABTOHOMHOE OBIIEOBEPA3OBATEJLHOE VUPEXJIEHWE CPEJIHAA
OBIIEOBPA3OBATEJIbHAA HNIKOJIA Ne 28 I'. CBIKTBIBKAPA

PesynbraThl HE3aBUCHUMOM OIIEHKH KauecTBa YCIOBUH OCYIICCTBICHUS 00pa30BaTEIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) AHanu3a o(pUIMANBHOTO caifTa, CTATUCTHYECKNX AaHHBIX, IPEACTABICHHBIX B ITyOINYHBIX TOKIaIaX U IPYTHX
odHIHaTFHBIX HCTOYHUKAX HH()OpMAIHH, TI0 00cIeyeMoii 00pa3oBaTelbHOW OpTaHU3aIiy (SKCIIEpTHAS OICHKA);

2) IlpoBeneHus aHKETHPOBaHMs TOTpeOHUTENEH ycayr 00pa3oBaTeIbHON OpraHu3ayy (OHIaiH OI1poc).

Buibopka

OO1mepecny0IMKaHCKHH 1TOKa3aTellb 0XBaTa PECHOHICHTOB MO 0011e00pa3oBaTeIbHBIM OpraHu3alusIM (Janee -
0O0) Pecny6muku Komu cocraBuin 50,26 %.

Bribopka  ONPOIICHHBIX  IIOCPEACTBOM  OHJAWH-aHKETHI M0  MYHUIIMIAJIBHOMY  ABTOHOMHOMY
OBIIIEOBPA3OBATEJIBHOMY YYPEXJEHWIO CPEJHASA OBLHIEOBPA3SOBATEJIbHAA MIKOJIA Ne 28 I'. CbIKTBIBKAPA coCTaBHJIa
357 pecnonnenroB (44,45 % ot obmero xonmdecTBa morpedurTenei ycmyr). JlaHHBIH ()aKT MOKa3bIBAET CPEIHIOIO
AKTHBHOCTH PECIIOH/ICHTOB.

OCTUTHYTOEC Cpennee Cpennee
ITokazarenu, MakcumanbHoe A yr pea pen
3HAYEHHE OCTUTHYTOE JOCTUTHYTO®
XapaKTepHU3YIOIUe 00IINe KPUTSPHH OLICHKH KaueCTBa 3HaUEHUE
. MOKa3aTest 3HAYEHHE 10 3HAYECHUE
yCIOBUi MoKa3aTeis
no opeanuzayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpBITOCTb H JOCTYIHOCTH HH(POPMALIMY 00 OPraHU3aLUN»

CootBercTBHE HHPOPMAIMH O JESTEITEHOCTH
OpTaHM3alUH, pa3MEIIeHHOI Ha 00LIeOCTYHBIX
MH(OPMAIMOHHBIX pecypcax, ee COAepKaHHI0 1
nopsaky (popme), yCTaHOBICHHBIM
3aKOHOJATEIIFHBIMHA ¥ HHBIMH HOPMATHBHBIMA
paBoBbIMH akTaMu Poccuiickoit Deneparuu.

100 100 94 93

CootBercTBHE HH(OPMAIMH O JESTEITEHOCTH
1.1.1| opranm3anmuu, pa3MelleHHOI Ha NH)OPMAIIMOHHBIX 100 100 93 94
CTEHJIaX B TIOMEIICHUH OpPTraHU3alHH.

CootBercTBHE HH(OPMAIMH O JEATEITEHOCTH
OpraHU3alry, pa3MEIIeHHOH Ha OQHUIIHATFHOM caiiTe
OpTaHM3alUy B HHPOPMAITOHHO-
TEJIEKOMMYHHUKAIMOHHOM ceTu «MHTepHeT».

100 100 95 93

Hanmuuue Ha odunuanisHOM caiiTe opraHu3anuu
HH(OPMAIMK O IUCTAHIIMOHHBIX CIIOC00ax oOpaTHON
CBSI3M U B3aMMOJICHCTBHS C TIOJyYaTEsIMH YCIIYT U
uX (yHKIIMOHUPOBaHHE.

1.2 100 100 98 96

Hammune n pyHKIMOHNpOBaHNE Ha OPHIHATIEHOM
caliTe OpraHu3aIy HHPOPMAIIUH O TUCTAHIIMOHHBIX
cnoco0ax oOpaTHOH CBS3H U B3aUMOJICHCTBHSA C
MOTyYaTeIsIMU YCIIyT: Tene(oHa; IeKTpOHHON
MOYTHI; AIEKTPOHHBIX CEPBUCOB ((hopMa A1 OoAaun
UEKTPOHHOTO O0PAILCHYs, OJIyYeHUEe
KOHCYJIbTAIIUH 110 OKa3bIBAEMBIM YCIIyraM; pa3zie
«HacTo 3aaBaeMble BOIIPOCHD»); TEXHUYECKOM
BO3MOXXHOCTH BBIPKCHUS MOTydaTeIeM YCIyT
MHEHHS O Ka9eCTBE YCIOBHH OKa3aHHs yCIIyT
(HayMume aHKeTHI AT OIIpoca IpaXkIaH HiIH
THIIEPCCHUIKN Ha Hee).

1.2.1 100 100 98 96

Jons nomydarenen yciayr, yl10BI€TBOPEHHBIX
1.3 | OTKPBITOCTHIO, MONHOTOH U JOCTYITHOCTBIO 100 99 95 96
MH(OPMALINHK O JEATEIbHOCTH OpPraHU3alliH.

Y 10BIETBOPEHHOCTH KAYECTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO HH(OpMAINHU O JesSTeTbHOCTH
OpTaHM3alUH, pa3MEIIEeHHOH Ha NH)OPMAITMOHHEIX
CTEHJIaX B TIOMEIICHUH OpPTaHU3aIlIH.

1.3.1 100 99 94 96

VY 10BIETBOPEHHOCTh Kau€CTBOM, TIOJIHOTON U
JIOCTYITHOCTBIO HH(OPMAIMH O e TeTbHOCTH
OpTaHM3alUH, pa3MEIIeHHOH Ha OQUINATEHOM caiTe
opranusauuu B cetu «MHTEpHETY.

1.3.2 100 99 95 96

HTorosoe 3HaueHue B 4aCTH noxasaTeJleﬁ,

. o 100,00 99,60 95,27 95,26
XapaKTepH3YIOUIMX 00Ul KPUTEPHii OlleHKH.




Kpurepuii 2 «kKoMmpopTHOCTb yC/10BHii, B KOTOPBIX OCYIIECTBJIsIETCH 00pa30BaTe/IbHAs 1eATEILHOCTE

2.1

Obecnieuenue B opraHu3aui KOMGOPTHBIX YCIOBHH,
B KOTOPBIX OCYLIECTBIIIETCS 00pa3oBaTelbHas
JIeSITENBbHOCTb.

100

100

100

100

2.1.1

Hannune kxoMpOPTHBIX yCIOBUIA, B KOTOPBIX
ocymiecTBisieTcs 00pa3oBaTe/bHast JeATeIbHOCTb:
HAJIMYKME 30HBI OT/IbIXA (OXKUIAHNUS); HATUUNE U
MOHATHOCTh HABUTAIIMH BHYTPHU OpTaHU3aINU;
HaJIMYUe U TOCTYIHOCTh NUTHEBOW BOJBI; HAINYNE U
JOCTYITHOCTh CAaHUTAPHO-TUTHEHHYECKIX
MOMEIIIEHHNH; CAHUTApPHOE COCTOSIHIE TIOMEICHUH
OpTaHM3alUH.

100

100

100

100

23

Jlons nomyuaTeneid yciyr ya0BI€TBOPEHHBIX
KOM(pOPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHas IS TILHOCTD.

100

99

93

95

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBUH, B
KOTOPBIX OCYLIECTBIAETCS 00pa3oBaTenbHas
JEATEeIbHOCTb.

100

99

93

95

HToropoe 3HaueHne B 4aCTH NOKAa3aTeJIei,
XapaKkTepHu3yoIMX 001Mii KpUTEPU OLICHKH.

100,00

99,50

96,62

97,66

Kpurepunii 3 «/locTtynHocTh 00pa3oBaTe/bHOI AeSITeJILHOCTH A1 HHBATUI0BY

3.1

OO0opynoBaHne MOMEIIEHHIH OpraHu3alu |
npuieraroniel K Helf TeppUTOpUH C yUETOM
JIOCTYIIHOCTH JJIsl UHBAJIMJIOB.

100

20

19

18

Hanmaue B moMeIeHnsX opraHu3ayiy 1 Ha
HpuUIeTaomeil K Heil TeppuToprn: 000pyI0BaHHBIX
BXOJHBIX I'PYII ITaHTycaMy (T10{bEMHBIMH
iat(h)opMaMu); BBIICIICHHBIX CTOSTHOK JUTS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIMUIOB;
a/lalTHPOBAHHBIX TH(TOB, MOPYyYHEH, PACIINPEHHBIX
JBEPHBIX IIPOEMOB; CMEHHBIX KPECEeNI-KOJACOK;
CIIEIMAIBHO 000PYJOBaHHBIX CAHUTAPHO-
TUTHEHWIECKUX OMEIIEHNIT B OpraHH3aIHN.

100

20

19

18

3.2

ObecneyeHue B OpTaHU3aLNH YCIOBUI JOCTYITHOCTH,
MO3BOJISFOIIMX MHBAJINAM TIOJTy4aTh
00pa3oBaTelibHbIEC YCIYTH HapaBHE C APYTHMH.

100

60

51

54

3.2.1

Hanuuue B opranuszanuu ycioBuil JOCTyITHOCTH,
MO3BOJIIOMINX HHBATHAAM MOTydaTh YCIyTH
HapaBHE C IPYTUMH: TyOIHpOBaHUE I HHBAIHIOB
IO CIIYXY ¥ 3pEHUIO 3BYKOBOH M 3pUTEIBHON
nHpopmaimy; 1yonupoBaHue HaANKUCeH, 3HAKOB U
MHOM TEKCTOBOI U rpaduueckoii HHpopManuu
3HAKaMH, BBITIOJIHEHHBIMH PETbe()HO-TOUECUHBIM
mpudrom bpaiiis; BO3SMOKHOCTD PEAOCTABICHHS
WHBAIUIAM TI0 CITyXY (CIyXy U 3pEHHIO) YCIIyT
CYpIOIIepEeBOAUHKA; aNbTePHATUBHEBIE BEPCUH CaliTa
OpTaHM3alUH AT HHBATH/IOB 110 3pEHHIO; TIOMOIIIb,
OKa3bIBaeMasi pabOTHUKaMHU OpraHHU3aIiH,

IpoLIe UM HeoOXoauMoe 00yueHue
(MHCTPYKTUPOBAHUE), 10 CONPOBOXKACHHIO
WUHBAJIMAOB B MIOMCIICHUHN OPraHU3aluu,
BO3MOXKHOCTB TPEJIOCTaBICHHS 00pa30BaTeIbHBIX
YCIIYT B AUCTAHIIMOHHOM PEXHMME WK Ha JOMY.

100

60

51

54

33

Jons nomyuareneit 06pa3oBaTeIbHBIX YCIYT,
YOBJIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTENIbHBIX
YCIIYT 171 HHBAJIUJIOB.

100

96

69

72

33.1

VY 10BNETBOPEHHOCTH JOCTYITHOCTBIO
00pa30BaTeNbHBIX YCIYT [JIsl UHBATUAOB.

100

96

69

72

HToroBoe 3HaueHne B 4YaCTH NOKAa3aTelei,
XapaKTepHU3yIOINUX 001Mii KpUTEPUI OLIEHKH.

100,00

58,80

46,91

48,64




Kpurepuii 4 «/100po:xesaTeIbHOCTD, BEKJIHBOCTb PA0OTHHKOB OPraHU3aLUI»

4.1

Jloins momyuareneit 00pa3oBaTeIbHBIX YCIYT,
yIIOBJIETBOPEHHBIX JI0OPOXKENATENBHOCTHIO,
BEJKJIMBOCTHIO PAOOTHUKOB OpraHU3allui,
o0ecreYrBaOIINX HEPBUYHBIH KOHTAKT U
HMHGOPMUPOBAHKE MOTy4aTeNs 00pa30BaTEIBHOM
YCIIyTH IPH HETIOCPEACTBEHHOM O0paIlleHn! B
OpraHU3aLuIo.

100

99

94

96

Y I0BIETBOPEHHOCTD T0OPOKEITATENHHOCTEIO,
BEKJIIMBOCTBIO PA0OOTHUKOB OpraHU3aIINY,
obecreurBaoINX IePBUYHBIH KOHTAKT U
nH()OPMUPOBaHHKE MOTyYaTelisi 00pa30BaTEIbHOM
YCIYTH.

100

99

94

96

4.2

Jouns momy4areneit 00pa3oBaTeIbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JIOOPOIKENATENFHOCTHIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpTraHM3aINH,
obecrieurnBaroOIIX HEOCPEICTBEHHOE OKa3aHHe
00pa3oBaTenbHON YCIIyTH Y 00pallleHuy B
OpraHHU3aLHIoO.

100

99

94

96

4.2.1

Y 10BIETBOPEHHOCTH AOOPOKETATETHHOCTHIO,
BEJKJIMBOCTHIO PAOOTHUKOB OpraHU3aINH,
00ecreyrBaloIIX HEIOCPEICTBCHHOE OKa3aHue
00pa30BaTeNbHOI YCIIyTH.

100

99

94

96

43

Jouns momyyarenei 00pa3oBaTeIbHBIX YCIYT,
YIIOBJIETBOPEHHBIX 10OPOXKENATENFHOCTHIO,
BEJKJIMBOCTHIO PAOOTHUKOB OPTaHMU3aUH IPH
UCIIOBb30BaHUN JUCTAHIIMOHHBIX (opm
B3aUMOJCHCTBHS.

100

99

94

96

43.1

Y 10BIIETBOPEHHOCTD JI0OPOKENATEIBHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OPraHNU3alUH IPU
HCIIOJIb30BaHHUN TUCTAHIIMOHHBIX (opm
B3anMOJIeHCTBUS (110 TeaeoHy, O IEKTPOHHOH
HOYTE, C HOMOLIIBIO SJIEKTPOHHBIX CEPBUCOB (II0Ja4n
3JIEKTPOHHOTO O0pamieHus (>kaI00bL, MPEIIOKECHNU ),
HOJTy4eHHs KOHCYJIBTALUHN 110 OKa3bIBaEMbIM

yCIyraM | 1p.).

100

99

94

96

HToropoe 3HaueHne B 4aCTH NMOKAa3aTeei,
XapaKTepHU3yIOIMUX 001Mii KPpUTEPU OLIeHKH.

100,00

99,00

93,97

95,92

Kputepuii 5 «Y10B71€TBOPEHHOCTH YCJIOBHAMHU 0CYIIECTBIEHUS 00Pa30BaTe/IbHOI 1eATeILHOCTH OPraHU3aLHI)

5.1

Jons momyuareneit 00pa3oBaTeIbHBIX YCIYT,
KOTOpPBIE TOTOBBI PEKOMEH/I0BAaTh OPTraHU3aLUIO
POACTBEHHUKAM U 3HAKOMBIM.

100

99

91

94

5.1.1

T'oToBHOCTH ONy4aTeNei 00pa3oBaTENBHBIX YCIYT
PEKOMEH/I0BaTh OPTaHU3AIMIO POACTBEHHUKAM 1
3HAKOMBIM (MOTJIH OBl €€ PeKOMEHJ0BATh, €CITH ObI
ObLIa BO3MOXKHOCTb BBIOOpa OpPraHU3al[vH).

100

99

91

94

5.2

Jons momyuareneit 00pa3oBaTeIbHBIX YCIYT,
YIIOBJIETBOPEHHBIX Y100CTBOM rpaduka paboTsl
OpraHH3alHUH.

100

98

93

95

521

Y I0BIETBOPEHHOCTH MOTydaTeNei 00pa30BaTebHBIX
YCIYT ynoOCTBOM Tpaduka paboThl OpraHNU3alHH.

100

98

93

95

53

Jons nomyuareneit 06pa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX B 1I€JIOM YCJIIOBUSIMU OKa3aHUS
00pa30BaTENbHAIX YCIYT B OpraHU3alHu.

100

99

94

96

5.3.1

Y 10BIETBOPEHHOCTS TTOTydaTeneii 00pa3oBaTeIbHBIX
YCIIYT B IIETIOM yCIIOBUSIMU OKa3aHUS
00pa30BaTENLHBIX YCIIYT B OPTraHU3aIHH.

100

99

94

96

HTorosoe 3HaueHue B 4aCTH NMOKa3aTejei,
XapaKTePU3YIIIMX 00IIHIii KPUTEPHIA OLlEeHKH.

100,00

98,80

92,71

95,02

HToroBoe 3Ha4eHne MO0 COBOKYIMHOCTH OOLINX
KpHUTEpPHEB YaCcTH NMOKa3aTelel, XapaKTepU3yIOIINX
o01IHe KPUTEPHH OLEHKH M0 OPraHu3aIinm.

100,00

91,14

85,10

86,50




CooTHolIIeHNe cpeJHero 3HaYeHHUsI 10 KPUTEPHAM OLeHKH KauecTBa yCI0BHUI oCyLIecTBICHHS
o0pa3oBaTe/IbHOM AeATeILHOCTH 00Pa30BaTeIbHOM OPraHU3anyeil ¢ HTOrOBBIM MO KJIACTEpPY

«O0meodpa3oBaTe/ibHbIe OPraHU3aALMN»

120,00
100,00
80,00
60,00
40,00
20,00
0,00
OTKpHITOCTH U KompoprtHOCTE JoctynHocTh Jlo6porkenaTensHOCTh, Y ZOBIETBOPEHHOCTh
JIOCTYIIHOCTb YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BS)KJINBOCTh YCIIOBHSIMA
uH(popManuu 06 OCYILECTBIIACTCS JIESITENBHOCTH JJIs pabOTHUKOB OCYILIECTBICHUS
OpraHu3aluu oOpa3oBaTesbHas WHBAJINI0B OpraHM3aluH o0pa3oBaTeNbHOM
JeATeIbHOCTD NEeATETbHOCTH
OpraHM3aluH
H CpenHee 3HaueHME 110 OpraHU3allu [ Cpennee 3HaueHue 1o knacrepy OO

IIpeumMyniecTBa M HEIOCTATKH B IeSITEILHOCTH OpraHu3anvu

B paMkax He3aBUCHMOW OIIEHKM  Ka4ecTBa YCIOBHI OCYIIECTBICHHsS OOpa3oBaTEeIbHOU JEATEIHBHOCTH
HUTOrOBOE 3HAYEHHUE MO0 COBOKYITHOCTU OOIIUX KPHUTEPUEB YACTH IMOKAa3aTelel, XapaKTEepU3YIOIMUX OOIINe KPUTCPUU
OIICHKM II0 OpraHu3aiu BbICOKOe. Haubosiee BBICOKO PECHOHACHTHI OlEHWIH «OTKPHITOCTh U JIOCTYITHOCTH
nHpopManuu o6 opranuzanumn» (99,60 6ays10B).

BbIBOAbI M IPENJI0KEHHS] 110 YCTPAHEHUI0 HEI0OCTATKOB, BhISIBJIEHHBIX B X0/1€

HE3aBHCHMMOIi OIIEHKM Ka4yeCTBA YCJIOBHI OCYIIECTBJIEHUSI 00PA30BATEIbLHOM JIeSITEJILHOCTH

Hecmotpst Ha TO, YTO 1MOKa3aTeslb OpraHU3alnny BhIIIE CPEAHETo 3HaueHus 1o kinactepy OO 1o BceM KpUTepHsim,
JUId AajdbHEHIIEro TOBBIIICHUS KadyecTBa YCIOBHH OCYIIECTBICHHMS OOpa30BaTEIbHON NESATEIHHOCTH OpTaHU3allWH,
MPEOCTABISAIONIEH YCIYyTH, DPEKOMEHIYeTCS NPOJOJDKHTH padoTy, HAmpaBlICHHYI0 Ha YIydIIeHHEe 3Ha4YeHUil
M0 KPUTEPUIO, MMOTYYHBIIEMY HAUMEHBIIYIO OLEHKY, a UIMEHHO «/locTymHOCTE 00pa30BaTeNbHON IESTEIBHOCTH IS
MHBAJIUIOBY.



